
Video and Broadband Solution  
for Service Providers

As broadband innovation pushes the boundaries of what is possible, consumers expect to get more out of their 
broadband connection. New services, devices, and business models provide a path for service providers to enrich their 
video and/or broadband offering. Leveraging your devices to the maximum is crucial to increase your service velocity 
and rapidly introduce new revenue generating services. Amid constant technological changes, installing, managing, 
and supporting your managed devices is no small feat. It is also difficult to gain insight into the quality of your releases, 
features, and deployments to improve customer satisfaction and increase revenue. Now is the time to take your 
managed devices to the next level. Synamedia Gravity will get you there.

Synamedia Gravity provides the platform to launch value 
added “managed services.”  Subscribers historically have 
appreciated the benefits of managed services.  They reduce 
the technical hurdles of acquiring and managing the feature 
capability provided.  For Service Providers, managed 
services provide a means for differentiation against over-
the-top insurgents. With Gravity, a Service Provider can 
deliver:

•  Managed Wi-Fi demystifies the optimization and 
management of the home Wi-Fi network enabling  
a superior wireless experience

• Managed Customer Experience provides insights into 
the customer’s experience by proactively identifying 
issues and self-healing where necessary with the goal of 
increasing customer satisfaction and reducing churn

• Managed Digital Media enhances the TV and mobile 
device with secure media feeds of a video camera in  
a building lobby or with a digital billboard

• Managed Security helps consumers secure the home 
network from unsecure IOT devices and ensures 
provides intrusion detection and prevention simplifying 
the experience for both subscriber and Service Provider

• Managed SMB Broadband provides Enterprise grade 
Broadband with a commercial model attractive to the 
small to medium business owner

Synamedia Gravity also includes other built-in features,  
from voice and SVOD to advanced routing and QoS,  
while supporting business and service continuity for 
commercial users.

The engine that drives Synamedia Gravity is the services 
gateway. A proven managed API, the services gateway 
seamlessly connects Synamedia Gravity to any backend or 
access network to automate your service enablement  
and management.

Derive Greater Value from 
your Managed Devices

Add Advanced Managed Services  to Stand Out

Highlights

• A platform to launch and manage 
advanced services

• Offers flexible choice in software stack 
and off-the-shelf hardware

• Leverages a rich heritage and deep 
industry partnerships

• Ensures operational simplicity through 
user/operator portals

• Manages the full software development 
lifecycle (Android TV, OpenWRT, RDK)
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Facilitate Device and Network Management
The key to successfully delivering value added managed 
services is superior device and network management. 
Having full visibility into the home or office network is a 
key component.  With full visibility it is easy to set access/
bandwidth restrictions, add devices, services, and features 
with the click of a button. 

Synamedia Gravity provides two tools to facilitate full network 
visibility, one for subscribers and one for Service Providers:

• With the Subscriber Mobile App, subscribers can set 
access/bandwidth restrictions and add devices, services, 
and features with the click of a button. 

• With the “Operator Portal” Service Providers have a 
one-screen view of all the devices on the network and 
provides the tools CSRs and Engineers can leverage to 
simplify their jobs

With these two Gravity user portals both subscribers and 
operators have tools customized to their needs to effectively 
manage and derive a superior customer experience.
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Value Add Managed services 

• Drive revenues with compelling managed services 
designed to attract additional subscribers

• Differentiate from OTT providers by breaking down 
technical barriers

• Decrease costs by helping subscribers solve 
problems on their own

Ensure advanced service enablement

• Utilize zero-touch activation and auto 
configuration capabilities to automate workflows

• Incorporate recommendations, audits, and 
usage patterns to gain insights into your releases, 
features and deployments

• Leverage API-driven design to support mobile 
applications, customer service, and operational/ 
business support systems

Take advantage of strong Synamedia heritage

• Leverage productized software stack of your 
choosing (Android, OpenWRT, RDK) and access  
a roadmap to meet market needs

• Rapid deployment with pre-integrate services and 
third-party applications to enable value-added 
features

• Provide a holistic view of your network and devices 
to enhance service management

Features and Benefits

Next Steps 

Learn more about Synamedia’s broadband 
solutions.

For more information, contact us.

About Synamedia  
Video Platforms 
 
Synamedia is the number one provider of 
video platform and delivery solutions for 
satellite, cable and telco pay TV service 
providers. Our platforms provide customers 
with comprehensive solutions for managing 
broadcast and OTT media workflows, 
securing video content and services, and 
delivering user experiences across all 
screens. Leveraging expert know-how and 
over 30 years of experience, Synamedia 
enables you to stay competitive today and 
smoothly migrate to an all-IP, cloud solution 
over time.

Zero Touch 
Activation

Advanced
CSR Tools

Network 
Insights

Advanced 
Security

Advanced  
Wi-Fi & Mobility

Self-Care

Synamedia Gravity
Single Platform for the management of 
services and devices

Operator Services
Reduce operational complexity and costs

Subscriber Services
Improved simplicity and convenience

http://synamedia.com/broadband-solutions/erdk/
http://synamedia.com/broadband-solutions/erdk/
https://www.synamedia.com/about/#contact

